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How to log into your 401(k) 
 
 
 
 
 

Step 1 Go to www.nsag.com & click on “Resources”  
  

 
 

Step 2 Click on “401(k) with North Star” 
 

  
 

 
 
 
 
 
 

Sample of items available online: 
 
Investments 
 Account Balance 
 Investment Election 
 Contributions 
 Investment Profile 
 Rate of Return 
 
 
Transactions 
 Investment Elections 
 Transfer Funds 
 Model Loan 
 Transaction History 
 
 
Reports/Forms 
 Reports 
 Forms 
 
 
Participant Fee Disclosure 
 Participant Fee Disclosure 
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Step 3 Enter your login information      
The first time you log onto your web account, please click on New User: 

 

 
 
 
You will be asked to provide your Social Security Number, Birth Date, and Zip Code for home address: 
 

 
 
Please note:  When you log in for the first time, you will be required to set a new User ID and Password or PIN. 
It is very important that you change your User ID and Password to ensure account security. 
 
 
 
Please contact us if you have any questions. 
 

     
Mark Kangas, CFP® 
CEO, Investment Advisor Representative 

(216) 202-0202 | www.nsag.com | 2000 Auburn Drive, Beachwood, OH 44122 | 401k@ns-ag.com 
North Star Advisory Group, LLC is a registered investment advisor. A more detailed description of the company, its management and 
practices are contained in it Disclosure Brochure, Form ADV, Part 2A. A copy of this form may be received by contacting the company. 


